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Possible Causes of High Consumption Water Bills

Water customers are responsible for all water used, as recorded by their water meter. This includes
water lost through leaks.

Dripping or running taps are the often thought of as the most common causes of water waste. These
should be repaired as soon as possible. In addition to dripping or running taps, there are four other
frequent sources of hidden water leaks that can lead to surprisingly high water use.

To determine if you have a water leak, the first step is to monitor the low flow needle indicator on your
water meter. It is usually a small black triangle, red needle or a digital circle on the face of the meter,
which spins around when water is flowing. The more water that is flowing, the faster the dial will spin.
When no water is being used in your home, check to see if the dial is moving even slightly. If it is, you
have a hidden water leak somewhere in your home.

It is most likely that one or more of your fixtures or water appliances are leaking. This water is flowing
from your home directly into the sanitary sewers. Check the following four likely sources for hidden
leaks.

e Leaking Toilet:

0 Asilent toilet leak pours water down the drain quietly. Water will not appear on the floor. Lift off
the toilet tank lid. No water should be moving or circulating after a full flush cycle has been
completed.

0 Pull the small hose from the top of the overflow drain stem and check for water flowing. After
the flush cycle finishes, if any water continues to flow from the tank fill valve into the tank or
overflow drain, you need to replace the fill valve mechanism.

0 Also, the tank flapper valve occasionally leaks water, requiring the fill valve to activate
periodically. To check for this, add four to five drops of food colouring directly into the tank and
let it sit for 30 minutes. Check the toilet bowl for indications that the coloured water has now
passed from the tank to the toilet bowl. If so, replace the flapper valve. Check your hardware
store for correct replacement parts and helpful hints or call a plumber.

e Flow-through furnace mounted humidifier:

0 Newer furnace mounted humidifiers have a drain tube connecting the bottom of the humidifier
to a floor drain or nearby drain pipe. If your humidifier has this drain system, check to ensure the
water flow control valve closes properly when the system is not operating. During the summer
months, close the supply valve off for the season. If water is flowing when the system is not
operating, the water flow control valve needs service. Check your owner’s manual or call the
manufacturer or a plumber for advice.
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e Water softener system:
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If your home has a water softener system installed, this system is susceptible to significant
undetected water loss. Occasionally, the backflow or backwash feature will stay open, leaving
pressurized water flowing directly and quietly into the drain system, wasting massive amounts of
water.

If you hear water flowing inside this system when no taps or water fixtures are operating, this
may be the source of a leak. Call your maintenance contractor for services immediately. In the
meantime, you may wish to open the bypass valves and isolate the water softener system from
your household plumbing or unplug the unit altogether.

e Outdoor water taps:
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Occasionally, large water bills can occur from accidental or unauthorized use of your outdoor tap.
Be sure to turn off all water hoses and sprinklers after use to avoid leaving a running hose. When
not in use, particularly when away on vacation, close off the indoor shut-off valve to prevent
such accidents.

Water consumers are responsible for all charges based on the volume of water passing through
their water meter. The Township of King is not responsible for any water consumed, wasted or
lost that flowed to the home.

If you have concerns about any possible leaks, please contact a service professional for
assistance. The Township of King does not provide in-home plumbing services to detect or
correct any possible leaks.

Increased Summer Consumption

A high consumption bill may also be the result of seasonal factors, during the summer months there

may be increased consumption due to irrigation systems and pool usage/refilling. It is important to

consider these factors in monitoring your consumption during the spring/summer months. Here are a

few tips to help minimize the impact on your water bill:

Water your lawn early in the morning to maximize water penetration into the lawn and operate
your sprinklers for less time and less frequently (every 3™ day) to avoid repeated or extended
usage that leads to high consumption.

If you have a pool keep it covered when it is not in use to make sure the water stays inside
instead of evaporating.

Regularly maintain the sprinkler systems to avoid potential underground leaks that may lead to
high consumption.

Thoughtful Fact: One cubic meter of water is 1,000 litres, or the same as two thousand 500 ml. bottles

of water. One cubic meter of water would also overflow the space occupied by your entire washing

machine. The 2020 Township of King combined water and sewer rate for one cubic meter of water is

$4.15 at the low consumption rate tier. Yet we have all paid at least that for a single bottle of water

when out on the go.



