
This How-To Guide includes short videos of the IRC platform to cover frequently asked questions.
Click the title of the snippet you wish to review, and it will take you to the demonstration. 

Create an Account + Sign In 
 
Logging In 
 
Use of Application Agreement 
 
Application Information Page  
 
Event/ Facility Information Part 1 
 
Event/ Facility Information Part 2 
 
Event/ Facility Information - Activity Type -Multiple Vendors 
Host Facility Selection – Multiple Vendors 
 
Event/ Facility Information – Activity Type - Vendors  
Vendor Attending Facility Guide 
 
Event/ Facility Information – Activity Type – Room Rental or Non-Sporting 
Vendor Renting Room or Non-Sporting Event  
 
Event/ Facility Information – Activity Type - Sporting Event #1 
Sports Leagues 
 
Event/ Facility Information – Activity Type – Sporting Event #2 
Sports Tournament  
 
Event/ Facility Information – Activity Type – Sporting Event #3 
Sports Camp or School 

Event/ Facility Information – Activity Type – Sporting Event #4 
Hourly Rental or One Time Event 
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To be considered acceptable, the External Certificate must meet the following criteria:
The certificate is fully completed and signed by a licensed broker
All required coverage sections are marked “YES”

1 (800) 517-1390 instantriskcoverage.com support@ircnow.com

https://us-68825.app.gong.io/e/c-share/?tkn=1opcbj38o78bvf9dq9zjxxbnr
https://us-68825.app.gong.io/e/c-share/?tkn=isc9r57tjf70n0ytjp2jpdef
https://us-68825.app.gong.io/e/c-share/?tkn=14m6hxbweffmdvsm2nntji2u2
https://us-68825.app.gong.io/e/c-share/?tkn=66zktzxcvxvko2xetmx3nsr4
https://us-68825.app.gong.io/e/c-share/?tkn=yopfymjdd024tdwavf27zvea
https://us-68825.app.gong.io/e/c-share/?tkn=1fpvo7wbebwsfeas4v1ny1dvw
https://us-68825.app.gong.io/e/c-share/?tkn=wqaxejxx00zkmaxrbnfox8
https://us-68825.app.gong.io/e/c-share/?tkn=1si3dtxcvi152tw52rocd9mv4
https://us-68825.app.gong.io/e/c-share/?tkn=zc6y6peol39nugh9as2m3cgs
https://us-68825.app.gong.io/e/c-share/?tkn=1sdc8y2ba00j71a9f6xsptrnjq
https://us-68825.app.gong.io/e/c-share/?tkn=1c9hgdep5ysbx5cf6y9vjy16u
https://us-68825.app.gong.io/e/c-share/?tkn=14dp4qol3j4b935wm98ukcnzc
https://us-68825.app.gong.io/e/c-share/?tkn=1gclx4uanjqre1pbp37fndhrym
tel:+1-800-517-1390
https://instantriskcoverage.com/
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Event/ Facility Information – Activity Type – Sporting Event #5 
Sports Coach and Instructor – Hourly Session 

Event/ Facility Information – Activity Type – Sporting Event #6 
Sports Coach and Instructor – Seasonal Coverage 
 
Event/ Facility Information – Activity Type – Sporting Event #7 
Non-owned Auto Coverage 
 
Date Information – Multiple Dates + Single Date  
 
Date Information – Seasonal Coverage Date Selection 
 
Review + Submit – Double Check the Information Submitted is Accurate 
 
Review + Submit – Quote, Policy and Information Accuracy 
 
Purchasing – Final Review and Confirmation Questions 
 
Checkout – Paying for the Policy  
 
Payment Successful – Downloading the Documentation  
 
Policy Information Tab – Walk Through 
 
Tools + Forms Tab – Walk Through  
 
Language Tab – Changing Language 
 
My Account Tab – Walk Through including Application History 
 
Support Tab – Walk Through and Overview  

For further questions, please reach out to our support team. 
Email us at support@ircnow.com, or give us a call at 1 (800) 517-1390

FACILITY USER PROGRAM
How-To Guide + Frequently Asked Questions 

To be considered acceptable, the External Certificate must meet the following criteria:
The certificate is fully completed and signed by a licensed broker
All required coverage sections are marked “YES”

1 (800) 517-1390 instantriskcoverage.com support@ircnow.com

https://us-68825.app.gong.io/e/c-share/?tkn=mft028dgr3y1sgjqzgczjw2p
https://us-68825.app.gong.io/e/c-share/?tkn=1otz15nczxqhz1axtz4ggwksmc
https://us-68825.app.gong.io/e/c-share/?tkn=wzxccuj0jmhd1d7x4wzxjbyw6
https://us-68825.app.gong.io/e/c-share/?tkn=nygm7sdjhq698v6jjdlh2gbl
https://us-68825.app.gong.io/e/c-share/?tkn=lit2v2s2tkhte0melve6xjdd
https://us-68825.app.gong.io/e/c-share/?tkn=149nouh7x8k92sc9g7tv7ouy5
https://us-68825.app.gong.io/e/c-share/?tkn=rrzpxt0j4jj4f4lr8lbwigpl
https://us-68825.app.gong.io/e/c-share/?tkn=125ihi6zn1t7f1u2ky4d7tlb19
https://us-68825.app.gong.io/e/c-share/?tkn=1fadlvemg2nwn1mljfl396ybkm
https://us-68825.app.gong.io/e/c-share/?tkn=1fovaivtz7leg11r9dkz9t20dj
https://us-68825.app.gong.io/e/c-share/?tkn=mg8cvb2ywuxr1e4ewd4i4a116
https://us-68825.app.gong.io/e/c-share/?tkn=1npiu8cpe341lh0qgziiy6a8t
https://us-68825.app.gong.io/e/c-share/?tkn=1k1a5u1sh4wjo1m0nvl0tw87a5
https://us-68825.app.gong.io/e/c-share/?tkn=1hrrgw361uo821umvpu1wugtzc
https://us-68825.app.gong.io/e/c-share/?tkn=fbgago4xskll1c7qltin4n60a
mailto:support@ircnow.com
tel:+1-800-517-1390
tel:+1-800-517-1390
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