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Strategic Plan Reporting Documents

Year 4 Progress Summary of Key Actions

Key Action Highlights by Priority Area

Community Benefit Trends & Highlight

Background and Overview
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Types of Reporting Documents

Summary Report Community Benefits 

Summary

Granular Report
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A Green and Sustainable Future

Investing in Infrastructure

Objective (1) Objective (2) Objective (3) Objective (4)

=  Key Action Target Achieved

=  Key Action is Being Monitored

37/38 (97%) Key Action Targets Achieved

Priority Area(s)

=  Key Action is Not Progressing as Planned

=  Key Action has no Data  

Cultivating Safe, Healthy and 

Resilient Communities

Service Delivery Excellence & 

Innovation

LEGEND
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Year 4 (2022) Highlights

NEW EV Charging 

Stations

2

Pollinator 

Demonstration 

Garden

Mayor’s 

Monarch 

Pledge

Community 

Plantings 

with TRCA & 

LSRCA

5 Facility 

Improvements 

TWRC 

Construction

OSIN LIONS 

PARK 

UPGRADES Asset 

Management Planning

PUBLIC OPEN HOUSES
• Planning 101

• Fire Prevention Week

• Nobleton Sewer Permits 

5
Regulatory By-laws & 

Agreements 

Created or Updated

CERTIFIED BEE 

CITY
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Community 

Greening 

Initiatives

2

A Green and Sustainable Future

35 79

26 14

10

12,158

Term of Plan Highlights
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Investing in Infrastructure

72 KMS

23

12 KMS

Term of Plan Highlights

12

36

29
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Cultivating Safe, Healthy & Resilient Communities

NEW and Annual 
Traffic Safety 

Measures 
Implemented

10

19

42,767

50
141,415

Term of Plan Highlights
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Service Delivery Excellence and Innovation

Community Services 
Master Plan

and

2,292

Term of Plan Highlights
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SERVICE DELIVERY EXCELLENCE 

AND INNOVATION

A GREEN AND SUSTAINABLE FUTURE

INVESTING IN INFRASTRUCTURE CULTIVATING SAFE, HEALTHY AND 

RESILIENT COMMUNITIES

29/37 (78%) Community Benefits 
Trending in the Desired Direction (from Year 3 – 2021)

11



12



29%

Increase in Waste 

Diverted from Landfills

4%
Decrease in 

Average Water 

Consumption per Capita

1
Pond Cleanout

Increase of 

Local Roads 

and Bridges in 

Top Condition

3.6%

Increase in Capital Projects 

that were associated with 

good asset management

practices

3 New Speed 

Hump
Installations 

40% 

4
Facilities with 

NEW 

Accessibility 

Considerations 

87%
Policies and 

Procedures that 

are up-to-date
1%

Increase in 

Online 

Services

CRMs Closed in 

(2) Business 

Days

93%

Increase in 

External Projects 

Influenced by King 
22%

Employees 

Reported Motivation 

to Succeed in Job

96%

Increase in 

Staff Retention

Levels

2%

Increase of Township 

Parks and Facilities that 

are Partially or Fully 

Accessible

7%

59%
Increase in 

Broadband Access

Increase in Core 

Area Streetscaping
2.8%

7%
Increase in

Invasive Species 

Removal

52 KM of 

Watermain

Swabbing 

11 KMs of new 

watermains and sewer 

mains installed

Community Benefit Highlights 
Year Four (2022) 
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1110lbs
Invasive Species 

Removed from 

Natural Areas

15%
Decrease in 

GHG’s since 2019

Stormwater

Pond 

Cleanouts

Increase in 

OVERALL 

Roads in 

Good 

Condition

31%
Pedestrian

and Cyclist

Friendly 

Roads 

Community Benefit Highlights 
Term of Council (2019-2022)

4

138,999 m3

Natural 

Gas Savings

Since 2019

4% 
Decrease in 

Water 

Consumption 

per capita

since 2020

225,000lbs
Textile and 

Electronic 

Waste Diverted 

from Landfills 

Woodland Cover 

Target Achieved 

(26.5%)

11% 

10%

Increase of Bridges 

and Culverts in 

Good State of 

Repair 

KM Increase of 

Streetscaping

in Core 

Urban Areas

5%

1-3% YOY Reserve 

Increases & 30% 

Decrease in Arrears 

Increase in 

Fibre within 

the ROW50
% 

Increase in 

Homes with 

Access to 

Broadband & 

Fibre

60%
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KM Increase in 

renewed or 

replaced water 

and 

wastewater 

mains

Traffic Calming 

to Decrease 

Speeds on 

Local Roads 
1) Strategy 

2) Policy

3) Safety Measures

11% 

100%
Parks & 

Facilities 

Meeting AODA 

Standards 

=

Increase in Community 

Engagement on Projects, 
Programs and Initiatives 

Online and Virtual 

Service Delivery 

Availability 
97%

YOY Increase in External 

Projects Influenced by 

King 

10%

Increase 

since 

2019

+ 100%
Increase in Staff 

Retention Levels 

since 2019 

Maintained and Surpassed 

Compliance Standards for 

Operational Safety & Quality

~40%

Increase in the volume of 

Capital Projects funded that 

directly Asset Management 

relate to strong practices 

15%

10%

6%

Increase in 

Employee 

Satisfaction 

since 2019

Increase in CRM 

Case Closure 

within Customer 

Service Standards 

since 2019

6%

Community Benefit Highlights 
Term of Council (2019-2022)
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Thank you!
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