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SECTION 1: TOWNSHIP OF KING - OVERVIEW

The Corporation of the Township of King
2075 King Road
King City, Ontario

L7B 1Al
Key Contact: Chris Somerville, Clerk
Telephone: (905) 833-5321, Ext. 234
Fax: (905) 833-2300
E-mail:  csomer@township.king.on.ca
Population: 19,500

Municipal Highlights

1.1

Location

The Township of King is rural municipality located approximately 15 Km north of the
City of Toronto. The Township of King is one of 9 municipalities which comprise the
Regional Municipality of York.

History

Incorporated in 1850, the Township has a rich history full of colourful characters and
industrious people. The early natives who first arrived in King discovered the shortest route
between Lake Ontario and Lake Simcoe was to paddle up the Humber River, portage across
the Oak Ridges Moraine and set the boats down again in the Holland River. This route
became known as the Toronto Carrying Place and was later used by fur traders and
adventurers, including Samuel de Champlain in 1615.

Settlers first arrived in the late 1700s. Most came as United Empire Loyalists moving north
to Upper Canada from the newly formed United States of America. Many were Quakers
from Pennsylvania. Lloydtown and Schomberg are settlements founded by Quakers. The
Quakers were a hard working, peaceful and religious people who built a new life out of the
rich soil of the Township. As other settlers joined the Quakers, they cleared the forests
which dominated the land and began to build communities.
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The first communities in King grew up along Yonge Street, the first road through the
Township of King, was completed in 1794. Other early communities grew up around fast
flowing streams and rivers which provided power for saw and grist mills. Kettleby,
Lloydtown, Schomberg, Laskay, Eversley and Glenville are all communities which owe their
early existence to mills.

The early settlements of the Township changed over the years, as new means of
transportation and economy changed, so did the communities. Each community has
developed its own unique identity and character, steeped in tradition and still retaining a rural
flavour. The rich heritage of the municipality is preserved through the efforts of Heritage
King, Local Architectural Conservation Advisory Committee (LACAC), the King Township
Historical Society and the King Township Museum Committee.

Rural & Natural Character

The natural features of the area and its close proximity to major employment and recreational
opportunities make King Township an attractive community in which to live, work and play.
Approximately 70 % of the township is situated on the Oak Ridges Moraine characterized
by rolling hills, varied topography, streams, ‘kettle lakes’ and rivers. Development is
carefully regulated to preserve the natural features of the area, with the majority of new
growth planned for the three urban areas of King City, Nobleton and Schomberg.

Demographic Information

The population of the Township of King is estimated at 19,500. The Province of Ontario
estimates that 16% of the population have a disability - this means that 3, 120 persons-in this
municipality has a disability. As the population continues to increase and to grow older, this
number will increase. It is estimated that by the year 2020, approximately 20% of Township
residents will have one or more visible or non-visible disability. '

These statistics provide compelling reasons to identify, remove and prevent barriers that
impact a person’s ability to access municipal programs and services. This will help to ensure
the Township continues to respond effectively to the needs of residents, businesses and
people who use the Township’s programs and services. As well as individuals and groups
are able to live more independently, they are able to participate and contribute more fully in
their communities and experience a higher quality of life. '

It is also important to note that these statistics will have an impact on the Human Resources
and Emergency Services aspects of the Township. It means increases in benefit costs,
particularly long-term disability, and extended health resulting from an ageing workforce and
a higher risk employee population which will require increased Emergency Services.

Organizational Structure/Municipal Services
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Residents and businesses in the Township receive services from a variety of sources: the
federal and provincial levels of government, the Region of York, the municipality and a host
of volunteer organizations. The Township is governed by an elected Council comprised of
Mayor and six Councillors, each representing a ward.

The Township of King is divided into 6 Wards, each represented by a Councillor, with the
Mayor elected at large. The Mayor is the Township’s representative to Regional Council.

The Organizational Structure is detailed on the attached chart. (Organizational Structure -

Please

¢

see Organizational Chart - Appendix “A”).

Chief Administrative Officer assists Council in policy development, and once the
policy is determined, works with Township staff in implementing it. The CAO
ensures that the resources are available to complete goals set by Council and
develops a strategy for the future.

Clerk’s Department is responsible for general public administration, municipal

legislation, record keeping, Council/Committee meeting schedules, minutes and

agendas, reception and switchboard services, municipal elections, operation of the

Nobleton Cemetery, Freedom of Information, licensing. The By-law Enforcement

Department is under the supervision of the Clerk.

. By-law Department is responsible for enforcement of the Township’s by-
laws and property standards.

Treasury Department is responsible for tax billing and collection, water billing and
collection, budgeting and expenditure control, Human Resources and pay roll. The
Treasury is responsible for provision of technical services.

Planning Department is responsible for the Township’s Official Plan, land use and
zoning information as well as subdivision development agreements.

Building Department reviews plans, issues building permits and inspects buildings.
The Chief Building Official is also responsible for the maintenance of all the
Township buildings.

Operations Department looks after municipal roads, landfill sites, waste
management/recycling, watermains, storm and sanitary sewers, sidewalks/walkways,
street lighting, park maintenance and engineering. The Township operates a works
yard as part of this department and the Parks and recreation Department is under the
supervision of the Director of Operations.

. Parks and Recreation Department provides recreation programs,
community liaison, parks and trails development. The Township works with
anumber of volunteer boards of management to operate its facilities on a user
pay basis. ‘

Volunteer Fire Department provides fire protection services through three stations -
King City, Nobleton and Schomberg. There are two full-time staff, being the Fire



Chief and the Fire Prevention Officer.

¢ King Township Public Library system is governed by an independent volunteer
Library Board of nine and operates and exists in accordance the Public Libraries Act,
R.S.0. 1990. The day-to-day operations of the system are looked after by the Chief
Executive Officer/Chief Librarian along with three other full-time and 25 part-time
staff. Library service is provided for the Township residents from four locations with
libraries located in Ansnorveldt, King City, Nobleton and Schomberg.

As public libraries are not departments of their respective municipalities, they are not
listed as prescribed agencies within the Ontarians with Disabilities Act. However,
the King library system is pleased to participate in the creation of an accessibility
plan.

There are No Other Organizations & Agencies Participating in this Plan.

SECTION 2: CONSULTATION ACTIVITIES

In preparation of this Municipal Accessibility Plan, the Township has consulted with its Accessibility
Advisory Committee for advice and recommendations and with the Ministry of Cltlzenshlp and
Culture representative Catherine Campbell.

2.1

2.2

Target Group

Township Council, various committees, residents and rate payers, all Township staff, and
staff of Region of York, other municipalities and governmental agencies.

Activities and Convenor/Time Period Activities Covered

In response to the requirements of the Ontarians with Disabilities Act, the Council of the
Township of King established and appointed a five member Accessibility Advisory
Committee (AAC) in the fall of 2002. The Township Clerk is the staff liaison for the AAC.
The first meeting of the Committee was in November, 2002 where the Terms of Reference
were finalized for Council’s approval. The AAC discussed and identified its role in
processing the Accessibility Plan, and developed its own plan of action for participating in
its development.

The AAC proceeded to meet on a monthly basis, and at each of the following three meetings
received presentations from members of the municipality’s Senior Staff with each staff
member explaining his/her area of responsibility in the organization and related accessibility
issues. The Committee received and reviewed materials on accessibility matters produced
by the Ministry of Citizenship and Culture and from other sources, and opened a resource
file. Members of the Committee discussed personal accessibility experiences and shared
their individual knowledge and expertise with each other and with Township staff. These
discussions provided staff with valuable insights to be used in formulating the Accessibility
Plan, and a better understanding of the daily frustrations and barriers faced by persons with
disabilities.

During one of the meetings with Senior Staff, it was determined that there was some
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confusion about the Township’s Parking for the Disabled By-law, and upon review, it was
found that it is necessary to prepare a new By-law.

In December the AAC also received a presentation by Catherine Campbell, Consultant,
Ministry of Citizenship and Culture, on the Ontarians with Disabilities Act and Accessibility
Planning. The AAC asked Catherine to investigate avenues of funding for accessibility
retrofit projects or for new installations, Catherine later advised that she was unable to find
any reference to a funding program.

Township Staff formed a Plan Development Working Group with the Clerk as the
Coordinator, and each Township Department preparing its own part of the Accessibility Plan.
Key staff members - Clerk, Chief Building Official and Manager of Parks and Recreation
- attended training seminars provided by the Ministry of Citizenship and Culture in
November and December 2002 on Accessibility Planning.

In December, the Region of York held an Information Meeting to obtain input from various
stakeholders on the Draft Terms of Reference for the York Region Accessibility Advisory
Committee. The Clerk attended the meeting. The Region finalized the Terms of Reference
and began the process of attracting and selecting members, providing copies of the
applications to the area municipalities for the convenience of local residents.
Correspondence from the Region regarding its Accessibility Advisory Committee was
provided and will continue to be provided to the Township AAC for information and to form
a linkage with the Regional group for future interaction.

In February, 2003, the Region hosted a meeting to facilitate the establishment of a cross-
sectoral staffreference group with the area municipalities, school boards and hospitals within
York Region. This provided an opportune time to meet with Regional and other municipal,
as well as other agency representatives and share information on how the different
organizations are planning to proceed with implementing the requirements of the ODA. This
staff reference group will become a forum to develop or share best practices and to share
information on specific issues, or initiatives aimed at removing and preventing barriers.

The following describes the activities undertaken in develoi)ing the Accessibility Plan:

August - September, 2002:  Preparation of report on the Ontarians with Disabilities Act to
Council; received approval to proceed with advertising for
AAC members; submissions received, AAC appointed.

November, 2002 First meeting of AAC; review & approval of Terms of
reference by AAC - later ratified by Council; determination
on how to proceed, discussion on municipal buildings,
facilities - monthly meetings scheduled for second Tuesday of
each month.

Township Staff members attended Training Sessions
sponsored by the Ministry of Citizenship and Culture and
AMCTO in November, December 2002.

December, 2002 Introduction to Senior Staff members: Chief Building
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January, 2003

February, 2003

March, 2003

April, 2003

May, 2003

June 10, 2003

Official, Manager of Parks & Recreation, Human Resources
Coordinator, Chief Librarian - responsibilities, accessibility
issues of each department or area.

Presentation by Catherine Campbell, Consultant.

Introduction of Senior Staff members: Fire Chief, Manager
of By-law Enforcement, Director of Planning, Director of
Operations - responsibilities, accessibility issues of each
department or area.

Plan Development Working Group to begin preparing the
Accessibility Plan.

Mayor’s Task Force invited the AAC to comment on the King
City Community Plan. The AAC prepared and submitted a
letter encouraging the Task Force to acknowledge the needs
of persons with disabilities as essential to all aspects of
community life in King Township.

The AAC set April 1, 2003 as the date for the Field Trip, the
Clerk advised that staff is working towards having a very
preliminary draft of the A ccessibility Plan ready by the March
meeting so the AAC can take it on the Field Trip and be able
to relate to the various facilities.

First draft of Accessibility Plan distributed to AAC. AAC
toured the Municipal Offices.

Due to inclement weather, the Field Trip was cancelled twice
and re-scheduled for May 6, 2003.

Field Trip completed. Revised Draft of Accessibility Plan
distributed to AAC; AAC to prepare comments for final
review at June AAC meeting.

AAC held working session on May 27 to finalize comments.

Regular Meeting of AAC - final review of revised Plan.
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SECTION 3: PLAN DEVELOPMENT WORKING GROUP

Department
Represented

Contact
Telephone/Fax/e-mail

Working Group Member
L. Chris Somerville
Clerk

Clerk’s Department

(905)833-5321, Ext. 234
Fax: (905) 833-2300

csomer(@township.king.on.ca

II.  Brian Grubbe
Dir. of Building Services
Chief Building Official

Building Department &
municipal properties

(905)833-5321, Ext. 232
Fax: (905) 833-2300
berubbe(@township.king.on.ca

III.  Stephen Kitchen
Director of Planning

Planning Department

(905)833-5321, Ext. 255
Fax: (905) 833-2300
skitchen@township.king.on.ca

IV. Dennis Gannon

Fire Chief

Fire Department

(905)833-2800
Fax: (905) 833-6960

deannon(@township.king.on.ca

V.  Rob Flindall
Director of Operations

Operations Department

(905)833-5321, Ext. 225
Fax: (905) 833-2300
rflindall@township.king.on.ca

Manager of Parks &
Recreation

Recreation

VI.  Don Young Finance Department (905)833-5321, Ext. 242
Director of Fax: (905) 833-2300
Finance/Treasurer dvoung@township.king.on.ca

VII.  Marilyn Loan Finance - Human (905)833-5321, Ext. 238
Human Resources Resources Department | Fax: (905) 833-2300
Coordinator mloan(@township.king.on.ca

VIII.  Walt Peacock Clerk’s - By-law (905)833-5321, Ext. 226

Manager of By-law Enforcement Fax: (905) 833-2300
Enforcement wpeacock(@township.king.on.ca
[X. Catherine Purcell Operations - Parks & (905)833-5321, Ext. 265

Fax: (905) 833-2300

cpurcell@township.king.on.ca

X. Murray McCabe
CEO & Chief
Librarian

King Township Public
Library

(905)833-5101
Fax: (905) 833-0824
mmeccabe85@hotmail.ca

SECTION 4 - HISTORY OF INITIATIVES TO IDENTIFY, REMOVE AND PREVENT

BARRIERS




Generally, the Township has not conducted any municipally-wide accessibility initiatives, however
there have been a number of projects undertaken by either individual departments or by the volunteer
committees which operate the various facilities. Any recent renovations, additions or new buildings
have been completed to meet the barrier-free requirements of the Ontario Building Code.

The Committees of Management for the King City, Nobleton and Schomberg Community Recreation
Centres in conjunction with the Township raised funds and installed elevators and accessible
washrooms in each of the Community Recreation Centres. The Schomberg Community Hall Board
installed a chair lift, however, the success of this project is limited.

During Municipal Elections, the Clerk has traditionally advised Deputy Returning Officers that if
there is someone “at the curb’ who is unable to come into the building to vote, the DROs are to take
the necessary materials to the curb and assist and allow the person to carry out the voting process
there. Only accessible buildings are used for Voting Places. For the 2003 Municipal Election,
touch screen voting equipment will be used at the Advance Polls to enable the persons with
disabilities to vote independently. Magnifying sheets will also be available to assist the visually
impaired. Additional training with respect to persons with disabilities will be provided to the
Election Staff, with input from the Accessibility Advisory Committee.

The King Township Library Board has initiated a Strategic Plan for 2003, 2004, 2005 entitled
“Library Spaces for All” committed to making all buildings and library services accessible. This
Plan is incorporated into this document and forms part of Schedule X. The need for an elevator at
the King City Library has been recognized by both the Library Board and Township Council and
both continue to work towards resolving this issue.

The various Township Departments and the King Township Public Library have provided Schedules
I - X (attached) which indicate the barriers that have been identified and addressed.

SECTION 5 - OPERATIONAL REVIEW

As part of the preparation of the Township of King Accessibility Plan, each municipal department
conducted a review of its area of responsibility with respect to accessibility issues. This review
began in December, 2002, and will be an ongoing process. Individual Department Reports are
attached as Schedules I - IX to this document, as well the King Township Public Library has
participated in the Township report and has submitted the attached Schedule X .

SECTION 6 - DECISION-MAKING REVIEW

This section of the Plan provides information about how the decision-making processes are to be
reviewed. This review includes reviewing policies and practices, capital planning, by-laws approval.

6.1 Review Date

Asof the.preparation of this Plan, no Decision-making review has taken place. This review will take
place in 2004.
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6.2 Rationale for Planned Review

The Decision-making Review will take a great deal of staff time and effort. With 2003 being an
Election year there is a great deal of additional work particularly in the Clerk’s Department, which
is the Accessibility Plan co-ordinating department. Each Department has limited staffresources, and
is already involved in the organizational review aspects of the Accessibility Plan development. Each
Department will complete a decision-making review and identify accessibility-related issues,
barriers, and strategies for removal and prevention. This Review will form part of the Accessibility
Plan for 2004.

6.3 Methodoﬁgies for Planned Review

A review will be undertaken of the Township by-laws, policies, practices and procedures to identify
any barriers. A client questionnaire may be developed to obtain input on the policies, practices and
procedures of the Township’s services and programs.

SECTION 7 - TARGETS AND ACTIONS

This section organizes the targets and actions according to specific departments. Targets are set to
establish when barriers will be addressed or actions taken to address preventative measures.

Actions reflective of the strategies imposed to address the barriers are detailed after each barrier
itemized. The goal of the actions is to move the Township of King forward in eliminating and
preventing barriers. Resources necessary to undertake the actions are noted - resources may include
funding for actions or merely staff time dedicated to doing the work proposed or additional human
resources.

The target is the anticipated timeline for the action. Targets are not necessarily set within a 12-
month period - the nature of the actions may be phased in over a number of months or years
depending on the resources and priorities of the community.

71 Monitoring

The Township will establish a monitoring process that is proactive in nature to keep all departments
and Committees on track to complete set targets. Targets may be re-evaluated to adapt to changing
circumstances. The Accessibility Advisory Committee will be involved in creating a monitoring
process and in the actual monitoring itself.

7.2 Future Annual Accessibility Plans

Once this initial plan has been created, future plans will focus on the targets achieved and work
completed with an update of plans for the next year. :

Once existing barriers have been eliminated and preventative measure such as accessibility standards
and guidelines have been implemented, the annual accessibility plans will address the ongoing
suitability of the guidelines, how they are used and identify exceptional impacts on these plans.

It is important to note that elimination of existing barriers may not be practical or financially
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possible. Our goal is continuous improvement of accessibility, however, where barriers continue
to exist our goal will be to ensure there are appropriate alternatives.
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SECTION 8 - TOWNSHIP OF KING ACCESSIBILITY ADVISORY COMMITTEE

In response to the enactment of the Ontarians with Disabilities Act, the Township advertised for
participants and selected the following residents to form the Township of King Accessibility
Advisory Committee:

Dorothy Izzard 14615 Weston Road
Vice Chair King City, L7B 1K4
Beverley Barra-Berger 32 Simon Henry Drive

Nobleton, LOG 1NO

Gordon Davies 45 Glenview Heights Lane
Newmarket, L3Y 4V9

Judy Jaeger 20 Mactaggart Drive
Chair P. O. Box 1070
Nobleton, LOG INO

Kathleen Patterson 17 Elizabeth Grove
King City, L7B 1H7

8.1 The Accessibility Advisory Committee Statement

Introduction

People with disabilities represent a significant and growing part of King Township. Current
estimates of 16% of the population are expected to grow as people age and acquire various
disabilities. Fundamental to quality of life for persons with disabilities is the opportunity to access
and participate in the community and all it has to offer. This would include ensuring access to
adequate transportation, workplace, community and recreational facilities. Ensuring accessibility
for persons with disabilities can require additional funding which must be considered as a necessary
and wise investment rather than as an additional expense. The integration of persons with
disabilities must be considered essential as part of any framework for a healthy, thriving and growing
community.

The Accessibility Advisory Committee of King Township believes that there are certain principles
which should guide the Township and its partners in efforts to improve access and usability for the
widest constituency. These principles are:

1. An Inclusion Mindset - Improvement and ensuring access is not about doing
something ‘special’ for a few people. It is about creating an environment where all
members of the community have equal access in the physical, intellectual, social and
spiritual aspects of life and that access is with dignity. The mindset is to create the
spirit of wanting access for all instead of ‘what we have to do’ and is achievable
through leadership and a systematic approach.

2. Integration - Accessibility goes beyond physical buildings extending to technology,
provision of services employment and economics. The goal of accessibility is to
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have full integration of access concerns early in the planning, design and
implementation of any new or retrofit initiative.

Standards - The standard for true accessibility often goes beyond the Building Code
requirements. Other considerations should include safety, practicality and common
sense.

Education - Public awareness is a baéic and crucial factor in achieving the goals of
the accessibility plan. Engaging both persons with disabilities together with the
general efforts to improve accessibility is a must.

Timing - Given retrofit is always costly, disability concerns should be introduced in
the conceptual and planning stages and require consistent and ongoing application.

The Committee recommends that the Townéhip adopt the accessibility Plan and accept the following
recommendations:

a)

b)

d)

Practicality and economics require a planned investment and long term commitment
to improve access, particularly in the case of existing facilities and programs. To

- begin new projects, processes, policies and programs must include accessibility as

part of the standard review process.

Township officials to be aware of and knowledgeable about accessibility
considerations in their spheres of influence and to show leadership in the carrying out
of this aspect of their duties.

There are a number of simple, relatively quick and easy improvements that can be
undertaken with minimum investment to signal to the community that the Township
is committed to improving access for all citizens, current and future.

Wider awareness with in the Township should be undertaken with the assistance of
the AAC.
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9. ACCESSIBILITY PLAN SUMMARY

The purpose of the Ontarians with Disabilities Act, 2001 (ODA) is to improve opportunities for
people with disabilities and to provide for their involvement in the identification, removal and
prevention of barriers to their full participation in the life of the province. To this end, the ODA
mandates that each municipality with a population of over 10,000 establish an Accessibility
Advisory Committee and to prepare an Accessibility Plan.

This document is the first Accessibility Plan for the Township of King. This plan was prepared by
the Accessibility Working Group (staff), with advice, comments and input from the Accessibility
Advisory Committee (volunteer members of the community). This report describes measures that
have been taken in the past in identifying and removing barriers, and indicates measures the
Township will take in the 2003 - 2004 to identify, remove and prevent barriers to people with
disabilities who use the facilities and services - including staff and members of the community at
large.

Working with the Accessibility Advisory Committee has provided an opportunity for the Working
Group to understand more about the broad range of disabilities and how to identify and remove
‘barriers - not only the physical barriers that most of people are familiar with, but also informational,
attitudinal and other barriers. One of the most significant findings of the Accessibility Advisory
Committee is the need for education, training and awareness of disabilities.

The Accessibility Plan is a ‘living’ document which will continue to map out how the municipality
can identify and remove barriers for people with disabilities, and will be revisited on an annual basis,
thus allowing Council, staff, and the public to monitor the barriers identified and the direction to
which the Township is moving to remove all barriers under the ODA. Achieving accessibility for
the Township of King will be an ongoing process. In this first year of accessibility planning the
Township has focused on identifying problems and barriers. In the future, the Township will work
within its resources and other priorities to remove and prevent those barriers.

10. RECOMMENDATIONS

The Working Group and the Accessibility Committee have identified a number of barriers to persons
with disabilities throughout the municipality’s many facilities as well as the municipal office. Some
of these barriers are simple, inexpensive items which can easily be amended, while others represent
a significant financial commitment.

(a) Municipal staff address all ‘small’ budget items (such as signage, awareness training) as
indicated in the Schedules to the Accessibility Plan wherever possible within the
maintenance and operations budget for 2003.

(b) With respect to the recreational facilities, there is currently a Recreation and Parks Master
Plan study being conducted which will report on the Township’s needs now and in the future.
The Working Group recommends that the findings of the Accessibility Report be referred
to the consultant working on the Recreation and Parks Master Plan study for consideration
in making recommendations on the facilities.

(c) With respect to the Township Municipal Office, Council has made a recommendation that



(d

(e)

)

(2

(h)

@

1)

a needs study be conducted under the ‘new’ Council next year. It is recommended that the
findings of the Accessibility Report be referred to the study for consideration as part of the
assessment of the Municipal Office.

For the 2004 Accessibility Plan, taking into consideration the studies referenced in (b) and
(c) above, the Working Group make recommendations for selection of priority projects for
Council consideration, time frame and budget approval. '

The Township of King Transportation Advisory Committee be dissolved, and its mandate
to ‘spread the word’ about the York Region Specialized Transit Service become part of the
mandate of the Accessibility Advisory Committee.

The Working Group work with the Accessibility Advisory Committee in researching
preparing, and distributing informational materials on accessibility.

Complaints regarding accessibility issues from the public shall be referred to the Clerk, who
will forward the matter to the appropriate Department Head for a response and action. A
brief report on the matter at issue and action taken will be provided to the Accessibility
Advisory Committee for information.

Practicality and economics require a planned investment and long term commitment to
improve access, particularly in the case of existing facilities and programs. To begin new
projects, processes, policies and programs must include accessibility as part of the standard
review process.

Township officials to be aware of and knowledgeable about accessibility considerations in
their spheres of influence and to show leadership in the carrying out of this aspect of their
duties.

Township continue to liaise with the Region of York regarding issues under Regional
jurisdiction that affect accessibility such as transportation and road safety.
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Frangais
Ontarians with Disabilities Act, 2001
S.0.2001, CHAPTER 32
Notice of Currency:* This document is up to date.

*This notice is usually current to within two business days of accessing this document. For more
current amendment mformanon see the Table of Pubhc Statutes (Leglslatlve Hxstory)

Amended by: 2002, c. 17, Sched. C, s. 18.
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SCHEDULE
Preamble

The people of Ontario support the right of persons of all ages with disabilities to enjoy equal
opportunity and to participate fully in the life of the provmce L

Ontarians with disabilities experlence barriers to partlcrpatmg in the mainstream of -Ontario
socrety The number of persons with disabilities is expected to increase as the population ages,
since the incidence of disability increases wrth age.

The Government of Ontario is committed to working with every sector of society to build on
what it has already achieved together with those sectors and to move towards a province in
which no new barriers are created and existing ones are removed. This responsibility rests with
every social and economic sector, cvery region, every government, .every organization,
institution and association, and every person in Ontario.

The rlght of persons with disabilities to equal treatment without dlscnmmatlon in accordance
with the Human: Rights Code’is addressed ina number of Ontano statutes and regulatlons Some (
of these are set out below. R R i 3

The Assessment Act provides for exemptlons from property taxatlon where 1mprovements
alterations or additions to existing: homes or desrgnated portions of new homes are made or built-
to accommodate persons with dlsablhtles who would otherwrse requlre care in an mstrtutron

‘The Blind Persons' Rights Act prohrblts drscnmmatlon in services;: accommodatlon faclhtles or
occupancy agamst blmd persons using guide dogs and prohlblts persons who are not bhnd from
: usmg white canes. R o , o .

The Buzldmg Code Act 1 992 and the regulatlons made under 1t estabhsh standards for the -
“construction, renovation and change of use ‘of. buildings and’ structures; 1nclud1ng standards .
related to the access1b111ty of buildings and structures.for ] persons wrthdlsablhtles '

[ :3',"“ 'L

personnes handxcapees de l'ontano Pro.]et 125 3 |

Asan 1ncent1ve to: encourage employers to hire persons w1th dlsablhtles,tthe Corporatzons T ax -
Act allows employers an additional deduction for the costs. of modi ldmgs structures |
and premises, acquiring certain equlpment and provrdlng special training in orderto .
accommodate persons with dlsablhtles in the workplace The Income T ax Act prov1des a srmllar ,
,credlt to umncorporated employers - o S REERAE Q

The Educatton Act mcludes prov1s10ns to. address the needs of students w1th dlsabllrtles Who

hetpfwww - lats oy, on:ca/DBLaws/Statutes/English/01032_etm - ** " 62012003
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have been.identified as "exceptional pupils". School boards must provide special education
programs and services to these students.

The Ontario Disability Support Program Act, 1997 provides a separate income and employment
support program for eligible persons with disabilities. It removes persons with disabilities from
the welfare system and provides them with assistance that recognizes their unique needs. .

The Workplace Safety and Insurance Act, 1997 provides loss of earnings, health care and labour
market re-entry benefits for persons with work-related i injuries and dlsabllntles

The Canadian C/zarter of Rights and Freedoms also provides that persons with disabilities are
equal before and under the law and have the right to the equal protection and equal benefit of the
law. _

The Government of Ontarlo believes that all governments in Canada have a responsnblhty to
enact legislation to improve opportunities for persons with disabilities by comprehensively
identifying, removing and preventmg barriers to their partlcxpatlon in the life of the jurisdictions
of those governments

The Govemment of Ontario believes that it is desirable to demonstrate continued leadershlp in
improving opportumtles for persons with disabilities.

Therefore, Her Majesty, by and with the advice and consent of the Leglslatlve Assembly of the
Provmce of Ontario, enacts as follows:

-~ Interpretation
Pun.'posevw__; B
1. The purpose of this Act is to improve opportunities for persons with disabilities and to
provide for their involvement in the identification, removal and prevention | of barriers to.their
full part101patlon in the life of the province. 2001, c. 32 s. 1.
Deﬁmtlons

2. (1) In thls Act

"agency" means an orgamzatlon or- a .class of organizations: ‘named or described: in the
regulatlons as'an agency or agenmes for the purposes of this Act; ("orgamsme")

"barrier" means: anythmg that prevents a person with a dlsablhty from fully part101patmg in all
aspects of society because of his or her disability, including a physical barrier, an architectural
barrier, an information or communications barrier, an attitudinal bamer, a technologlcal
barncr a pohcy ora practlce ("obstacle") :

"dlsablhty" means

http://www .e-laws.gov.on.ca/DBLaws/Statutes/English/01032_e.htm . .. B 6/20/2003
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(a).any degree of physical disability, infirmity, malformation or disfigurement that is
caused by bodily injury, birth defect or illness and, without limiting the generality of the
foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of paralysis,
amputation, lack of physical co-ordination, blindness or visual impediment, deafness or
hearing impediment, muteness ot speech impediment, or physical reliance on a guide dog
or 6ther animal or on a wheelchair or other remedial appliarice or device, :

(b) a condition of mental impairment or a developmental disability,

(c) a learning disability, or a dysfunction in one or more of the processes involved in
understanding or using symbols or spoken language, ' '

(d) a mental disorder, or

() an injury or disability for which benefits were claimed or received under the insurance
- plan established under the Workplace Safety and Insurance Act, 1997 ("handicap”)

"Govemnment of Ontario" includes a ministry of the Government of Ontario and the
organizations that the regulations specify are part of the Government of Ontario;
("gouvernement de I'Ontario") B : '

"Minister" means the Minister of Citizenship or whatever other member of the Executive
Council to: whom the administration of this Act is assigned under the Executive Council: Act;
("inistre") o AR .

"ministry" means a ministry of the Government of Ontario and includes any other organization
that the regulations designate as a ministry for the purposes of this Act, but does not include an
organization that the regulations designate as not being a ministry for the purposes of this Act;
("ministére") '

"Ontario Government publication" means a publication or an appendix to a publication-in-any
form, including print and electronic forms, that the Government:of Ontario, an officer of the
Assembly or ‘an officer of the Legislature issues and provides to the public, but does not

include a publication or an appendix to a publication that is specified in the regulations or that,
Sec./art 2 (1) personnes handicapées de l'ontario Projet 125 5
(a)isofa scientific; technical, reference, research or scholarly nature; and
(b) although not restricted in circulation to the confines of the Government of Ontario, is
not normally available for general circulation to menibers of the public or is notmally
consulted by -members of- the public with . the assistance of government

employees; ("publication du gouvernement de I'Ontario")

"public transportation organization" means a person or entify' that provides any sérviqe for
which a fare is charged for transporting the public by vehicles operated, SR

: http://www.e-laws.gov.on.ca/DBLaws/Statutes/EnglishIO1032_e.htm- - 6/20/2003-
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(a) by, for or on behalf of the Government of Ontario, a municipality, a local board of a
_ municipality or a transit or transportation commission or authority,

(b) under an agreement between the Government of Ontario and a person, firm,
corporation, or transit or transportation commission or authority,

(c) under an agreement between a municipality and a person, firm, corporation, or transit or
transportation commission or authority, or

(d) under a licence issued by the Government of Ontano or a mumclpallty to a person,
firm, corporation, or transit or transportation commission or authority,

and includes special transportation facilities for persons with disabilities, but does not include
any person or entity, or class of person or entity, that is specified in the regulations;
("orgamsatlon de transport en commun")

"regulation's" means the regulations made under this Act, unless the ‘lc‘ontext indicates or
requires otherwise; ("réglements")

"Scheduled organization" means an organization or a class of organizations named or
described in the Schedule. ("orgamsatlon mentionnée en annexe") 2001, c. 32 s. 2 (1); 2002
C. 17 Sched. C, s. 18 (D).
Interpretation
(2) References in this Act to employees of the Government of Ontario shéll'be deemed to be
references to public servants, as defined in section 1 of the Public Service Act. 2001, c. 32
5.2 (2).
Recogliition of existing legal obligations
3. Nothing in this Act, the regulations or the standards or guidelines made under this Act
diminishes in any way the existing legal obligations of the Government of Ontano or any person
or orgamzatxon with respect to persons with dlsabllmes 2001, c. 32 s. 3
Duties of the Government of.Ontano '
Government buildings, structures and premises
4. (1) .In consultation with persons with disabilities and others, the Govemment of Ontario shall
develop barner-free design guldelmes to promote accessibility for persons with disabilities to
buildings, structures and premises, or parts of buildings, structures and premises, that the
. Government purchases, enters into a lease for, constructs or significantly renovates, after this

section comes into force. 2001, c. 32, s. 4 (1).

Level of accessibility

http://www.e-laws.gov.on.ca/DBLaws/Statutes/English/01032_e.htm 6/20/2003
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(2) The guidelines shall ensure that the level of accessibility for persons with disabilities is
equal to or exceeds the level of accessibility required by the Building Code Act, 1992 and the
regulations made under it. 2001, c. 32, s. 4 (2).

Different requirements

(3) The guidelines may lmpose different requirements, including dlfferent times at which the
requirements must be met, for different buildings, structures or premises or different classes of
buildings, structures or premises and may specify buildings, structures or premises or classes of
buildings, structures or premises for which there are no requirements. 2001, c. 32, s. 4 (3).

Duty to comply

(4) The Government of Ontario shall ensure that the design of bulldmgs structures and
premises, or parts of buildings, structures and premises, that it purchases, constructs or
“significantly renovates after this section comes into force complies with the guldelmes before
occupation or régular use by its employees 2001, c. 32,s. 4 (4)
New leases

(5) If, after this section comes into force, the Government of Ontarlo enters into a new lease for
a building, structure or premises, or part of a building, structure or premises, for the occupation
or regular use by its employees, the Government shall have regard to the extent to which the
design of the building, structure or premises, or part of the building, structure or premises,
comphes wuh the guldelmes, in determmmg whether to enter into the lease 2001 c. 32 s. 4 (5)
Not re‘g’ulatlons

(6) The guldelmes are not regulations within the meaning of the Regulations Act. 2001, c. 32,
s. 4 (6). ,

Governméht‘ good's and services

5. In ‘deciding to purchase goods or servrces through the procurement process for the: useé of
itself, its“employees or the public, the Government of Ontario’ shall have regard to the
acce551b111ty for persons with disabilities to the goods or services. 2001 c. 32 s. 5

Government internet sites

6. The Government of Ontano shall provide its internet sites in a format that is access1b1e to
persons with dlsablhtles unless it is not techmcally feasible to do so. 2001 c. 32, s. 6. o

Government publlcatxons
7. Within a reasonable time after receiving a request by or on behalf of a person w1th

disabilities, the Government of Ontario shall make an Ontario Government: publication available
in a format that is accessible to the person, unless it is not technically feasible to do so. 2001,

http://www.e-laws.gov.on.ca/DBLaws/Statutes/English/01032_e.htm - - 6/20/2003
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c.32,s.7.
7 COVernment employees ,

8. (l) The Govemment of Ontario shall accommodate the acces51b1hty needs of i 1ts employees
in accordance with the Human Rights Code to the extent that the needs relate to their -
employment. 2001, c. 32, s. 8 (1).

Applicants for employment

(2) The Government . of Ontano shall accommodate the accessxblhty needs of persons w1th

invites. to partlclpate in the selection process for employment to, the extent that the needs relate
to the selection process. 2001, ¢. 32, s. 8 (2).

- Training

- (3) The Government of Ontario shall ensure that its employees who have managerial or
‘superwsory functlons receive training in fulﬁllmg the Govemment‘s obhgauons under this
section. 2001, c.' 32, s. 8(3) '

Information

(4) The Government of Ontario shall inform its employees of the nghts and obligations.of the
Govemment and its employees under this section. 2001, c. 32, s. 8 (4)

- Relmbursement ‘.of ehgtble' expenses

(5) The- Management Board Secretariat shall, out of the money appropriated. annually to it for

* this purpose authorize relmbursement to a ministry’ “for eligible expenses that the ,mm_lstry has

' "mcurred in ﬁJlﬁllmg the ministry's obllgatlons under subsectlons E$) and (2) 2 '
5. 8 (5) v

Amount of relmbursement

'(6) The relmbursement shall be in the amount that the Management Board “Secretanat v. )

Board Secretanat 2001 e 32 5.8(6).

f :Government-funded capltal programs

: 9 (1) If a project relates to an existing or proposed bu1ld1ng, structure or’ premlses for whrch ’
~ the Buzldmg Code Act, 1992 and the regulations made under it estabhsh a level of acces: 1b1hty
for. persons with disabilities, the project shall meet or exceed: that: level in order to be 1i
recelve fundmg under a govemment—funded capltal program 2001 :C. 32 8.9 (1)

Same, other prOJects

, ‘httpj;//yyww.e-laws.gov.on.ca[DBLayys/SmmtesEnghsWQllo3_v2_+e.h‘tm_w, e 6/20/2003

1ble to .
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(2) If a project is not a prOJect described in subsection (1) or if the projects in a class of projects
are not projects described in that subsection, the Government of Ontario may include
requirements to provide accessibility for persons with disabilities as part of the eligibility criteria
for the project or the class of projects, as the case may be, to receive funding under a
govemment-ﬁmded capital program. 2001, c. 32,s5.9 (2).

Ministry accessibility plans
10. (1) Each ministry shall,
(a) prepare an accessibi]ity plan as part of its annual planning process; and

(b) consult with the Accessibility Directorate of Ontano in preparmg the plan 2001 c. 32,
s. 10 (1).

Contents

(2) The accessibility plan shall address the identification, removal and preventton of barriers to
persons with disabilities in the Acts and regulatlons administered by the ministry and in the
ministry's policies, programs, practices and services. 2001, c. 32, s. 10 (2).

Same

(3) The aCCCSSlblhty plan shall mclude

(a) a report on the measures the mmlstry has taken to 1dent1fy, remove and prevent bamers
to persons with disabilities;

(b) the measures in place to ensure that the mmxstry assesses its proposals for Acts,
regulations,” policies, programs, practlces and services to deterrmne their effect on
accessibility for persons with disabilities; :

(c) a list of ‘the Acts, regulatlons pohcxes programs, practlces and services that the
ministry will review in the commg year in order to identify barners to persons W1th
, _dtsabrhtles :

’ ‘(d) the measures that the muustry mtends to take in the comlng year to 1dent1fy, remove :

and prevent bamers to persons with disabilities; and

(e) all other mformatlon that the regulations prescribe for the purpose of the plan. 2001
c.32,s. 10 (3) o

Avallablhty to the pubhc R

4) A rmmstry sha]l make its’ access1b111ty plan available to the pubhc 2001 c.32,s. 10 (4)

Duties of Municipalities

http://wWw.e-laWs.gov.on.ca/DBLaws/StntUtes'/EnglishIO1032__e.htm"'"7 A  6/20/2003
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Municipal accessihility plans

11. (1) Each year, the council of every municipality shall,
(a) prepare an aecessibility plan; and

Sec./art. 11 (1) personnes handicapées de l'ontario Projet 1259

(b) either,

(i) seek advice from the accessrbrllty advisory commlttee that it estabhshes or
continues under subsection 12 (1), or :

(ii) consult with persons with disabilities and others, if the council has not established
or continued an accesstblllty advrsory commlttee under subsection 12 (1) 2001, c. 32
s. 11 (1). |

Contents

(2) The accessibility plan shall address the identification, removal and prevention of barriers to
persons with disabilities in the municipality's by-laws and in its policies, programs practices and
services. 2001 c. 32 s. 1L (2) , :

Same
(3) ‘The accessrbrllty plan shall mclude

(a) a. report on the measures the mumcxpahty has taken to tdentlfy remove and prevent
, ﬁbarners to persons with dlsablhtles,

' "(b) the measures in place to ensure that the mumc1pa11ty assesses its proposals for by—laws ‘
: pOIlClCS programs, ‘practices and services to determine their’ effect on accessrblhty for
persons with dlsablhtles |

(©a lrst of the by-laws poholes programs, practices and servrces that the: mumclpallty will

' revrew 1n the: commg yéar in order to identify barriers to persons w1th dlsablhtles ‘ '

d) the nge., ,uresm'thatv_\ the mumclpahty 1ntends to take ln the commg year to 1dent1fy
Bt remove and prevent barners to persons with drsablhtles and ‘ ‘ :

(e) all. other mformatlon that the regulatlons prescnbe for the purpose of the plan 2001
‘€325 11 (3).

Avallablllty to the pubhc , |

,,,,,

' Hitp/www.e-laws.gov.on.ca/DBLaws/Statutes/English/01032_ehtm - 6/20/2003



Ontarians with Disabilities Act, 2001, S.0. 2001, c. 32 7 Page 10 of 19

Accessibility advisory committees

12. (1) The council of every municipality having a population of not less than 10,000 shall
establish or continue an accessibility advisory committee and the council of every municipality
having a population of less than 10,000 may establish or continue an accessibility advisory
committee. 2001, ¢c. 32, s. 12 (1).

Duty of committee

(2) The committee shall advise the council in each year about the ‘preparation, impleméntation
and effectiveness of its accessibility plan. 2001, c. 32, s. 12 (2). - o :

Members

(3) A majority of the members of the committee shall include persons with disabilities. 2001,
¢.32,s. 12 (3). ~

10 Bill 125 ontarians with disabilities Sec./art. 12 (4)
Duty of council -

(4) The council shall seek advice from the committee on the"ééceés‘ibili‘ty'fof:ﬁersbﬁéf with
disabilities to a building, structure or premises, or part of a building, structure or premises,

(a) that the council purchases, constiucts or significantly renovates;
~(b) for which the council enters into anew lease;or

(c) that a person provides as municipal capital facilitiés under ‘an‘ agreément ‘eﬁtéied, into
with_the council in accordance with section 110 of the Municipal Act, 2001. 2001, c. 32,

512 (4, 2002, . 17, Sohed. C, 518 @)
Fu,nctioﬁs N
) v V_(a_)_péliﬂ;fprm Athe:'funct‘igns set out m this écction, mcludmg _feviewin'g ina tlmelymannerthe

*“site plans and drawings described in'section 41 of the Plan ¢ that the committee

" (b) perform all ‘other funictions that are specified in the regulations. 2001, ¢. 32, 5. 12.(5).
| Supplying site plans - |
" (6) If the committee selects site plans and drawings described in section 41 of the Planning Act

" %6 review, the council shail supply them to the commiittee in a tiriely mariner for thé purpose of

the review. 2001, c. 32, s. 12 (6)..

(

e
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Municipal goods and services,

( 13. [n deciding to purchase goods or services through the procurement process for the use of
itself, its employees or the public, the council of every municipality shall have regard to the
accessibility for persons with disabilities to the goods or services. 2001, c. 32, s. 13.

Duties of Other Organizations, Agencies and Persons
Public transportation organizations
‘ li (l;)' Each year, every public transportation organizat‘ion shall,
(a) prepare an accessibility plan; and

~ (b) consult with persons. with disabilities and others in prepanng the plan 2001, c. 32,
s. 14 (1). : , A

Contents_
(2) The accessibility plan shall address the identification, removal and prevention of barriers to

persons with disabilities in the organlzatlons by-laws, if any, and in_its. policies,. programs,
- practices and services. 2001, c. 32, s. 14 (2)

C Same o
'7(3) The accessrblhty plan shall include,
: Sec /art 14 (3) personnes handrcapees de l'ontano PrOJet 125 11

N (a) a report on the measures the orgamzatlon has taken to 1dent1fy, remove and prevent bamers

o "pohcres programs practlces and servrces to determme theu' effef'
'persons w1th dlsablhtles ' R

',":ga"“"zatlon w1lI -
ilitles';"' '

- "(c) a hst of the by-laws pollcles programs practlces and serv1ces that the
rev1ew in the commg year in order to identify barriers to persons wrth dlS

(d) the measures ‘that the orgamzatron mtends to take in the commg year to 1dent1fy :
remove and prevent barners to persons w1th dlsablhtres and .

(e) all other information that the regulations prescnbe for the: purpose of the plan 2001
c32sl4(3) ' :

( 7 '7AVarl_ab,lhty.tothe_ptibli_c | 7,
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(4) A public transportation organization shall make its accessibility plan available to the public.
2001, c. 32,s. 14 (4)', .
Educational institutions and hospitals
15. (1) Each year,every Scheduled organization shall,

(a) prepare an accessibility plan; and

(b) consult with persons with dlsabllltles and others in preparmg the plan. 2001 c. 32
s. 15 (1).

Contents

(2) The: accessrbtllty plan shall address the identification, removal and prevention of barriers to
persons with disabilities in the organization's by-laws, if any, and in its policies, programs,
practices and services. 2001, c. 32, s. 15 (2).

Same

(3) The accessibility plan shall include,

(a) a report on the measures the orgamzatlon has taken to identify, remove and prevent )
barriers to persons w1th dtsablhtles ‘ (

| (b) the measures in place to ensure that the organization assesses its proposals for by-laws ‘
policies, programs, practices and services to determme their effect on accessrblllty for
persons with disabilities;

(c) a list of the by—laws pollcres programs, practices and services that the orgamzatron w111
review in the coming year in order to identify barriers to persons with disabilities;

() the measures that the orgamzatlon intends to take m the commg year to 1dent1fy, '
remove and prevent barners to persons with drsabllltles and ‘

(e) all other 1nformatlon that the regulanons prescribe for the purpose of the plan 2001
€. 325 s 15 (3) , ,

Avallabrhty to the pubhc

4 A Scheduled organization shall make its accessrbrlrty plan avallable to the publrc 2001
c.32,s. 15 @. ,

Prescrlbed agencles

16.. (1) Every agency shall prepare an accessrblhty policy. 2001 c. 32 5. 16 (1) B Q

http://www.e-laws.gov.on.ca/DBLaws/Statutes/Englisi/01032_e.htm ~ 6/20/2003
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Contents

(2) The accessibility policy shall address the provision of services to persons with disabilities in
the policies, prograrns and practices of the agency. 2001, c. 32, s. 16 (2).

Joint acqessﬂnhty policies

(3) Two or more agencies that are each required to prepare an accessibility policy may prepare
a joint accessibility policy. 2001, c. 32, s. 16 (3).

No individual policies
(4) Agencies that prepare a joint accessibility policy are not each required under this Act to
prepare an individual accessibility policy if the joint policy meets the requn'ements of this
section for the individual policy. 2001, c. 32, s. 16 (4).

General
Joint accessibility plans and committees
Joint accessibility plans
17. (1) Two or more ministries, mummpahtles organizations specified by a regulation made
under clause 23 (1) (g), public transportation organizations or Scheduléd organizations that are
each required to prepare an accessibility plan and to make it available to the public may prepare
a joint accessibility plan and make it available to the public. 2001, C. 32 5. 17(1).
No indi’vidualv.pians
()] Mlmstnes mumc1paht1es organizations specified by a regulatlon made under clause 23 (1)
(g), public transportation organizations and Scheduled organizations that prepare a joint
accessibility plan and make it available to the public are not each required under this Act to
prepare an individual accessibility plan and to make it available to the public if the joint plan
- meets the requlrements of thls Act for the 1nd1v1dual plan. 2001 C. 32 S. 17 (2) '
Jomt accessnbllity advnsory commlttees |
(3) Two or more municipalities or organizations specified by a regulatlon made under claiisé 23
() (g) that are each required to establish or continue an accessibility advisory committee may
establish or contmue a joint acceSSbehty adwsory comm1ttee 2001 c. 32 s. 17 (3).
No mdlvidual committees
4 Mumc1pa11t1es and orgamzatlons spemﬁed by a regulation made under clause 23. (1) (g) that

establish or.continue & joirit accessibility advisory committee are not éach required under this
Act to estabhsh or continue an accessibility advisory committee. 2001, c. 32 s. 17 (4)

http://www.e-laws.gov.on.ca/DBLaws/Statutcs/English/Ol032__e.htm , : 6/20_/_2003
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Guidelines for accessibility plans and pblicies

18. (1) The Government of Ontario shall specify guldehnes for the preparation of accessnblllty
plans and policies under this Act, and may establish different guidelines for ministries,
municipalities, organizations specified by a regulation made under clause 23 (1) (g), public

transportation organizations, Scheduled organizations, agencies and other pérsons or
organizations to follow in preparing thelr accessibility plans or policies. 2001, c. 32, s. 18(1)

Exemptions
(2) A guideline may exempt a ministry, a municipality, an organization spec1ﬁed by a
regulation made under clause 23 (1) (g), a public transportation organization, a Scheduled
,orgamzatlon, an agency or any other person or orgamzatlon from the application of a spec1ﬁed
provmon of the guidelines. 2001, c. 32, s. 18(2) ’

Conflict

(3) A regulation governing the preparation of accessxblhty plans or pohcles prevails over a
guideline. 2001, c. 32,s. 18 (3).

| Not regulations

"f(4) The gmdehnes are not regulatlons wnthm the meamng of the Regulattons Act 2001 c. 32
s 18 (4) ’ . : , e

......

‘19. (1) The Minister shall establish a committee of persons to be known’ in Enghsh as. the
Accessibility Advisory Council of Ontario and in French as Conse11 eonsultatlf de 1'accessrb111te
"pourlOntarlo 2001 c 32 S. 19 (1) :

:‘V‘V’Members o o

: (2) A majonty of the members of the Councﬂ shall be persons w1th dlsablhtles 2001 c 32,
'vsl9(2) : . e Ele
| \;Remuneratlon and expenses I

'- :(3) The M1n1ster may pay the members of the Counc11 the remuneratlon and the rermbursement*
‘for expenses that the Lleutenant Governor in Council determmes 2001, c.32,s. 19 (3) '

'Dutles
(@) Atthe direction of the Minister, the Council shall advise the Minister on, .

(a) the implen;ientatfqni of this Act and the preparation of the regulatrons,

 http//www.e-laws.gov.on.caDBLaws/Statites/English/01032_ehtm ~ 6/20/2003
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(b) programs of public information related to this Act;

(c) the accessibility for persons with disabilities to services provided or funded by the
Government of Ontario;

(d) the accessnblhty for persons wnth disabilities to employment opportunities in economic
sectors in Ontario; and

(e) all other matters related to the subject-matter of this Act that the Mlmster dlrects 2001,
c.32,s. 19 (4).

Reports

(5) The Council shall give the Minister an annual report on its activities and whatever other
reports that the Minister requests. 2001, c. 32, s. 19 (5).

' AcceSSIblllty Directorate of Ontario

20. (1) The employees who are considered necessary shall be appointed under the Public
Service Act to form an office that is under the direction of the Minister and that is known in
English as the Accessibility Directorate of Ontario and in French as Dlrectlon générale de
l'accessibilité pour 1'Ontario. 2001, c. 32, s. 20 (1).

Duties
(2) Atthe direction of the Minister, the Directorate shall, 7
(a’)'sungrt the Accessibi]ify Advi'soi'y Council of Ontario and consult w1th it;

(b) conduct research and develop and conduct programs of public educatlon on the purpose
and implementation of this Act;

(c) consult with ministries, municipalities, organizations specified by a regulation made

under clause 23 (1) (g), public transportation organizations, Scheduled organizations,
agencies or other persons or organizations on the preparation of their accessxblhty plans
and pohcxes under this Act;

(d) request that the ministries, municipalities, organizations specified by a regulation made
under clause 23 (1) (g), public transportation organizations, Scheduled organizations,

" agencies or other petsons or organizations that prepare accessibility plans or policies as
required by this Act provide the Diréctorate with the accessibility plans or policies that the
Directorate determines;

() review, in the manner that it determines, accessibility plans or poli_b_iés from among
those that it requests under clause (d);

(f) consult, as the Minister directs, with the Accessibility Advisory Council of Ontario,

http://www.e-laws.gov.on.ca/DBLaws/Statutes/English/01032_e.htm | 6/20/2003
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persons with disabilities and those other persons and organizations that thé Minister directs
to develop codes, codes of conduct, formulae, standards guidelines, protocols and
procedures related to the subject-matter of this Act;

- (g) consider the comments that it receives on draft regulations under subsectlon 23 (2) and
make recommendations to the Minister on the draft regulatlons |

(h) examine and review Acts, regulations, and programs or policies established by Acts or
regulations and make recommendations to the Minister for amending them or adOpnng,
making or establishing new Acts, regulations, programs or policies to improve
opportunities for persons with disabilities; and '

(i) carry out all other duties related to the subject-matter of thlS Act that the Mmlster
determines. 2001, c. 32, s. 20 (2). ' ,

Note: Section 21 comes into forceon a day to be named by proclamatlon of the Lleutenant
Governor. See: 2001, c. 32,s. 33 (1). ,

Offences

21. The following are guilty of an offence and on conviction are hable to a fine of not more
than $50,000:

1. A ministry that contravenes clause 10 (1) (a) or subsection 10 (4). :

2. A municipality or an orgamzatlon specxﬁed by a regulatlon made under clause 23 (l) (g)'
that contravenes clause 11 (1) (a) or subsection 11 (4) ora requn‘ement in subsectlon 12

(1.

~ 3. A public transportation orgamzatxon that contravenes clause 14 (1) (a) or subsectlon 14

4).
g ‘-5.An agency that conttavenes subsectlon 16 (l) 2001, c. 32 s 21
Review of Act

22, (1) The Execunve Council shall cause a rev1ew of this Act to be undertaken W1thm five
years years after thlS secnon comés mto force 2001 c.32,5.22(1). -

Contents

- (2) The reV1ew may include recomrneridations to 1mprove the effectlveness of thls Act 2001
c.32,5.22 ). |

'Regulatlons
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23. (1) Subject to subsection (2), the Lieutenant Governor in Council may make regulations,

(a) designating an organization that is to come or is not to come within the definition of
"ministry” or "Government of Ontario" in section 2;

(b) amending the Schedule in any way, including by adding any organization or class of
organizations to the Schedule or removing any organization or class of organizations from
it;

(c) subject to subsection (3), naming or describing any organization or class of
orgamzatlons that is or are to come, or is or are not to come, within the definition of
"agency" in section 2;

(d) dealing with any matter that this Act describes as a matter that the regulations may
prescribe, specify, designate, set out or otherwise deal with;

(e) specnfymg what constitutes a significant renovation mentioned in subsectlon 4 (1) or (4)
or clause 12 (4) (a) and a new lease mentioned in subsection 4 (5) or clause 12 (4) (b);

(f) governing the preparatidn and contents of accessibility plans or poIicies under this Act;

(8 spec1fymg an orgaruzatlon other than a municipality or an orgamzatxon in the private
sector, or specifying a class of such orgamzatlons to which section 11, 12 or 13 or any part
of them is to apply and specifying the way in which the applicable part of the sections is to

apply;

(h) specxfymg a time period within' which the Government of Ontano or any ministry,
municipality, . organization specified by a regulation made under clause (g), public
transportatlon organization, Scheduled orgamzatlon agency or other orgamzatlon or person -
is required to comply with an obligation described in this Act if this Act does not specify or
otherwise prov1de a tlme period for that purpose;,

(1) exemptmg a person a mmlstry, a mumclpahty, an orgamzatlon speclﬁed by a regulatlon
made under clause (g), a public transportation organization, a Scheduled organization, an
‘agency, any other organization, a bulldmg, structure or premises or a class of any of them 8
from the appllcatlon ofa speclﬁed prov1s1on of this Act or the regulatlons BRI

(j) respecting any matter that the Lieutenant Governor in Council consxders necessary to
facilitate the 1mplementat10n or administration of this Act. 2001, ¢c. 32, s. 23 (1)

Opportumty for comments

(2) The Lieutenant Governor in Council shall not make a regulation under subsectlon (1) unt11 it
has published a draft of it in The Ontario Gazette and allowed interested persons. a ‘reasonable
opportunity to make comments on the draft to the Accessibility Directorate of Ontano 2001 '
c. 32,s.23 (2).
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Restrictions on agencies -
(3) The Lieutenant Governor in Council shall not make a regulation under clause (1) (¢) naming
or describing any orgamzatlon or class of organizations that is or are to come within the
definition of "agency" in section 2 unless the orgamzatron or the members of the class as the
case may be,
(a) provide services to the public;
(b) ate not organi‘zations in the private sector; and
(c) are described in one or more of the following items:
(i) they receive ongoing fundlng from the Government of Ontario, where the total
amount of funding receivéd in any year is equal toor greater than the amount specified

in the regulattons

(i) they are created, established or continued by an Act a regulatlon or an order in
7 councrl or operated under an Act, a regulatlon or an order in councrl

jA(nr) they provrde serv1ces under a hcence 1ssued by Ontano ora mumcrpahty,

' (w) they own lease or manage property or burldlngs structures or premlses to ‘which
 the public is ‘admitted;

(v) they hold heanngs that are open to the pubhc,

(vi): they have an annual budget equal to or greater than an amount specrﬁed in the
regulattons : ,

(vit) they have employees and the total number of their employees m any year is equal :

_toor greater than the number speclﬁed in the regulatlons 2001 C. 32 s 23 (3)

' 3 Scope

' (4) A regulatlon may Be- general or partlcular in its appllcatlon and may be llmlted as to place :

2001, ¢.32,5.23 (4)

Classes

(5) A regulation - ‘may create different . classes of persons, mlniSﬁ'ies rnumcrpalltles,
'organrzauons specified by. a regulation made under clause (1) (&) pubhc}_ transportatron
: orgamzatlons ~Seh "duled orgamzatrons agencles other orgamzatrons, bui ings, st '
' jprerm
class: 2001 ©.32,5.23 (5)

Same

jes;arj_dima 18] tnctlons on or relatm _ oeach ;

N
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(6) A class under this Act or the regulations may be defined with respect to any attribute,

quality or characteristic or combination of those items and may be defined to consist of or to

( include or exclude any specified member, whether or not with the same attributes, qualities or
’ characteristics. 2001, c. 32, s. 23 (6).

Adoption of codes
(7) If the Lieutenant Governor in Council is satisfied that, at the request of the Minister, the
Accessibility Directorate of Ontario has consulted with the persons and organizations that the
Minister directs under clause 20 (2) (f) with respect to a code, code of conduct, formula,
standard, guideline, protocol or procedure, a regulation may,
(a) adopt by reference the code, code of conduct, formula, standard, guideline, protocol or
procedure, in whole or in part, with the changes that the Lleutenant Governor in Council
considers necessary, and

(b) require compliance with any code, code of conduct, formula, standard, guideline,
protocol or procedure so adopted. 2001, c. 32, s. 23 (7).

24.-32. Omitted (arnends or repeals other Acts). 2001, c. 32, ss. 24-32.
33. Omitted (provides for coming into force of provisions of this Act). 2001, c. 32,s.33.
C 34. Omitted (enects short title of this Act). 2001, c. 32, s. 34.
| SCHEDULE

1. Every district school board as defined in section 1 of the Educatton Act and every board
established under section 68 of that Act.

2. Every hospltal as defined in the Public Hospitals Act and every private hospital operated.
under the authonty of a licence 1ssued under the Private Hospztals Act.

3.LA board of govemors of a college of applled arts and technology

4. Every umvers1ty in Ontano and 1ts afﬁhated and federated colleges that recelvesy
operatlng grants from the Government of Ontario.

2001,c.32,Sched.

Back to top

Francais
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