
PANDEMIC RECOVERY: RETURN-TO-BUSINESS CHECKLIST
This checklist is intended as a self-assessment tool to assist you in ramping back up to regular business 
operations. While it is a high level guide, you may have unique requirements based on your type of business. 

COMPLIANCE REQUIREMENTS

1. The person responsible for a place of business that continues to operate shall ensure that the 
business operates in accordance with all applicable laws, including the Occupational Health and 
Safety Act and the regulations made under it.

2. The person responsible for a place of business that continues to operate shall operate the business  
in compliance with the advice, recommendations and instructions of public health officials, including 
any advice, recommendations or instructions on physical distancing, cleaning or disinfecting.

PRE-OPENING STEPS

*If no, indicate existing and recommended controls

Question Yes No* N/A Controls/Action

1. Have you reviewed the most up to date health 
requirements with your local health authority? i.e. 
building capacity, social-distancing protocols. Additional 
Resources: Local Health Authority, Public Health Ontario

  

2. Has a complete cleaning/disinfecting of all work surfaces 
been completed? Additional Resources: Centers for 
Disease Control and Prevention

  

3. Are appropriate PPE readily available when staff return? 
Additional Resources: WSPS   

4. Are work plans prepared for staff?   
5. Do you have confirmation of which staff will be returning 

and to what job function they will be conducting? 
Additional Resources: Consider staggered return by 
having smaller groups and Schedule onboarding

  

6. Will new hiring be required?   

WSPS.CA

https://www.publichealthontario.ca/en/health-topics/infection-prevention-control
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.wsps.ca/WSPS/media/Site/Resources/Downloads/FAQ-PPE-Considerations.PDF?ext=.pdf
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PRE-OPENING STEPS

*If no, indicate existing and recommended controls

Question Yes No* N/A Controls/Action

7. Will work stations need to be changed to accommodate 
public health protocols?   

8. Do any areas dealing with the public require 
modifications?   

9. Are any new signage for staff and the public required?  
Additional Resources: Public Health Ontario   

10. Will business hours need to be modified?   
11. Have you initiated or completed any training that can be 

done remotely prior to return? i.e. WHMIS.  
Additional Resources: WSPS

  

OCCUPATIONAL HEALTH & SAFETY REQUIREMENTS

*If no, indicate existing and recommended controls

Question Yes No* N/A Controls/Action

1. Is the JHSC/Representative established and operational?   
2. Have the JHSC/Representative conducted workplace 

inspections?   

3. Are your compliance training records up-to-date 
including any re-certification requirements?  
Additional Resources: WSPS

  

4. Have you incorporated any health protocols into your 
operations? Additional Resources: Public Health Ontario   

5. Is your Health & Safety Board up to date, and inclusive 
of any health policies and protocols?   

WSPS.CA

https://www.publichealthontario.ca/en/health-topics/infection-prevention-control/routine-practices-additional-precautions/additional-precautions-signage
https://www.wsps.ca/Shop/Training/e-Courses
https://www.wsps.ca/Shop/Training/Certification-Training-Overview
https://www.publichealthontario.ca/en/health-topics/infection-prevention-control
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© Workplace Safety & Prevention Services 2020. Workplace Safety & Prevention Services (WSPS) grants permission to approved 
end users to reproduce this document in whole or in part, provided its intended use is for non-commercial, educational purposes 
and that full acknowledgement is given to the WSPS. Approved end users are firms registered with the Workplace Safety and 
Insurance Board. WSPS reserves the right to extend this permission to other stakeholders and interested parties by express written 
permission upon application. WSPS extends no warranty to materials amended or altered by the end user. Under no circumstances  
is this document, or any portion thereof, to be duplicated for purposes of sale or for external reproduction or distribution. 

(Sample WSPS acknowledgement, “Reproduced or adapted from name of solution with permission of Workplace Safety & 
Prevention Services, Mississauga, Ontario.”)

The information contained in this reference material is distributed as a guide only. It is generally current to the best of our knowledge 
as at the revision date, having been compiled from sources believed to be reliable and to represent the best current opinion on the 
subject. No warranty, guarantee, or representation is made by WSPS as to the absolute correctness or sufficiency of any representation 
contained in this reference material. WSPS assumes no responsibility in connection therewith; nor can it be assumed that all acceptable 
safety measures are contained in this reference material, or that other or additional measures may not be required in particular or 
exceptional conditions or circumstances.

Revised: April 2020

OCCUPATIONAL HEALTH & SAFETY REQUIREMENTS

*If no, indicate existing and recommended controls

Question Yes No* N/A Controls/Action

6. Has job appropriate and mandated H&S training been 
completed or scheduled for returning staff?   

7. Is Orientation/Training to new protocols and PPE 
provided?   

8. Are Mental Health strategies implemented?  
Additional Resources: WSPS   

9. Do you have a plan in place if you suspect an employee 
or visitor/customer of being ill and possibly infectious? 
Additional Resources: Public Health Ontario

  

For more information, or for assistance in getting your business and your people back 
to the workplace, call WSPS at 1-877-494-9777.

Every worker. Healthy and safe. Every day.

WSPS.CA

https://www.wsps.ca/Information-Resources/Topics/working-from-a-remote-office.aspx
https://www.publichealthontario.ca/en/health-topics/infection-prevention-control
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