
 
Making life better in King 

King is Hiring 
Lead Hand – Camps & General Interest Services 

King Township is an idyllic countryside community of communities, proud of its rural, cultural, and agricultural heritage. We are 
respected for treasuring nature, encouraging a responsible economy, and celebrating our vibrant quality of life. As an organization, we 
are focused making life better in King, and enriching the lives of all those who live, work, and visit King Township by providing quality 
services and experiences.  
 
Reporting to the Supervisor of Recreation Services, the Lead Hand – Camps & General Interest Services is responsible for the 
following: 

Camp Operations/Services 
• Under the direction of the Supervisor, plans, implements, executes, and oversees day to day operations requirements for camps 

including but not limited to: 

o Develops and implements programming for summer camp, PA Day camps, holiday camp and March break camp for diverse 

age and demographic groups, including, children (ages 4-12) and youth (ages 13-15). 

o Establish program schedule/timetable for all camp services. 

• Oversight of all Part-Time camp staff and volunteers, and where required and in alignment with camp facility operations, facility 

operators. 

• In collaboration with the Lead Hand, facility Services, assist in the operation, maintenance, and monitors all applicable operational 

systems (related to camps) in compliance with industry standards and practices, and ensures all required log and paperwork are 

completed in compliance with industry standards and practices. 

• In collaboration with the Lead Hand, Facility Services, plans, and overseas start up and maintenance of all camp services, including 

all applicable equipment, monitoring, and recording requirements are in compliance with industry standards and practices. 

• Maintains appropriate inventory of materials and supplies for camp programs. 

• Work with Regional and Community Organizations, private sector, and related non-profit agencies to foster the growth and 

evolution of camp programs and opportunities with King Township. 

General Interest Services 
• Under the direction of the Supervisor, plans, implements, executes, and oversees day to day operational requirements for 

general interest programs including but not limited to:  
o Development, coordination and, where required, implementation of general interest programs and events for children, youth, 

adults, and older adults. 

o Establish program schedule/timetable for all general interest services. 

• Oversight of all Part-Time general interest staff and volunteers, and where required and in alignment with aquatic facility 
operations, facility operators. 

• In collaboration with the Lead Hand, Facility Services, plans, and oversees start up and maintenance of all general interest 
services, including all applicable equipment, monitoring, and recording requirements are in compliance with industry standards 
and practices. 

• Maintain appropriate inventory of materials and supplies for general interest programs. 

General 
• Participates in employee recruitment and makes recommendations for hiring; provides training for new candidates, supervises 

employees on a day-to-day basis, assigns shifts, schedules, and approves bi-weekly payroll and overtime, vacation periods and 
time off. 

• Under the direction of the Supervisor monitors and evaluates employee performance, provides feedback, support, and leadership 
in ensuring a high performing division, including assisting the Supervisor with the management of non-union performance program 
for all operational staff. 

• Provides on-going leadership and coaching to employees to achieve best work performance and to ensure compliance with 
legislative and other regulatory requirements and Township policies, practices, procedures, and guidelines. 

• Liaise with other levels of government to ensure compliance with legislative and other regulatory requirements (related Ministries, 
Public Health, etc.). 

• Supports projects with internal and external partners to ensure all accreditations are met such as the Principles of Health Childhood 
Development standards (HIGH FIVE) and ensure continuous quality improvement of programs and services are implemented. 

• In alignment with the annual departmental marketing strategy, develop a marketing work plan to promote all Township camp 
programs and workshop opportunities in the community.  

• Assists in the development and oversight of annual operating budgets for the facilities division, including recommendations for 
increases or reductions and is responsible for monitoring and daily budget tracking of profile specific purchases. 

• Approves invoices, and regularly monitors and reports on budget variances, ensuring compliance with approved funding. 

• Responds to enquiries and/or resolves complaints from participants, residents, department and Township staff and the public 
regarding recreation services and escalates to Supervisor when required. 



• Develops annual goals and objectives for service areas for Manager approval. Sets priorities and ensures that work plans to 
achieve goals that support the Community Services Master Plan goals and objectives of enhancing the lives of citizens.   

• Responds to on-site emergencies appropriately (e.g. vandalism, fire alarms, medical emergencies, etc.) and completes necessary 
paperwork in accordance with policies and guidelines. 

• Ensure health and safety/departmental policies and procedures as applicable to camp programs are followed.  

• Develops standard operating procedures and guidelines in conjunction with divisional staff and management to ensure participant 
safety and responsible risk management. 

• Deal effectively with incidents, problems and emergencies as outlined by departmental policies and procedures. 

• Complete regular program evaluations through outreach, surveys, and HIGH FIVE® quality assurance models and questionnaires. 

• Provides information to the facility booking and Service KING staff to coordinate the scheduling and usage of municipal facilities 
for related programming.  

• Provides information to Recreation Coordinator – Business Systems and ServiceKING Staff to assist with processing of program 
and membership registration and point of sale transactions. 

• Assist with the department maintaining existing accreditations (HIGH FIVE) by meeting all requirements. 

• Deal courteously and effectively with the public, staff, and other departments. 

• Model and practice HIGH FIVE® – Principles of Healthy Childhood Development (Participation, Play, Mastery, Friends, and Caring 
Adult). 

• Performs other related duties as assigned in accordance with the objectives of the department. 
 

The successful applicant will possess:  

• Post-secondary education in Recreation Studies or a related discipline.  

• Minimum of two (2) years’ experience in planning and implementing camps and/or inclusion programs, preferably in a municipal 
setting. 

• Excellent communication (both oral and written), organization, and problem-solving skills, with excellent decision-making 
capabilities. 

• The ability to communicate effectively with all levels of staff, stakeholders, and the general public. 

• Valid First Aid, CPR-C, WHMIS, HIGH FIVE certification as asset. 

• HIGH FIVE certification including Principles of Healthy Childhood Development, Quest 2 and HIGH FIVE trainers’ designation 
would be considered and asset. 

• Experience dealing with difficult customers, diffusing emotionally charged situations and resolving customer issues in a diplomatic 
and professional manner. 

• Working knowledge of PerfectMind. 

• Working knowledge of Microsoft Office skills (e.g., Work, Excel, Outlook) with the ability to manipulate data and create complex 
spreadsheets. 

• Ability to prepare financial records and statistical reports, correspondence, guidelines/procedures, and other written materials. 

• A team player with excellent interpersonal skills and the ability to coordinate and guide the work of other departmental staff. 

• Ability to analyze problems, identify alternatives and make recommendations in order to implement procedures and policies. 

• Ability to maintain strict confidentiality and unquestionable integrity. 

• Valid “G” Class Driver’s License and driver abstract will be required. 

• Required to submit a vulnerable sector screening. 
 
Salary Range: $68,972 - $83,907 (2024 Rate) 
 

Qualified candidates are requested to forward their resume to hr@king.ca by 4:30 pm on April 26, 2024 

Or to Human Resources at 2585 King Road, King City, Ontario, L7B 1A1 

 
Please visit www.king.ca for full job description. 
 
We thank all applicants and advise that only those selected for an interview will be notified. 
 
Personal information (PI) is collected under the authority of the Municipal Act, 2001, S.0. 2001, c.25 and will be used to facilitate the hiring and recruitment 
process.  Personal information (PI) will be protected in accordance with Municipal Freedom of Information and Protection of Privacy Act (MFIPPA). Questions about the 
collection of personal information (PI) should be directed to the Human Resources Department, 2585 King Road, King City, L7B 1A1 or (905) 833-5321. 
 
We are an Equal Opportunity Employer. In accordance with the Accessibility for Ontarians with Disabilities Act, 2005, the Integrated Accessibility Standards Regulation 
191/11 (IASR), and the Ontario Human Rights Code, the Township of King will provide accommodations throughout the recruitment, selection and/or assessment 
process to applicants with disabilities. If selected to participate in the recruitment, selection and/or assessment process, please inform Township Human Resources staff 
of the nature of any accommodation(s) that you may require in respect of any materials or processes used to ensure your equal participation. 

mailto:hr@king.ca
http://www.king.ca/
http://www.e-laws.gov.on.ca/html/source/regs/english/2011/elaws_src_regs_r11191_e.htm

